
 

 

 
 

Rover Maintenance 
 
Keep your Rover HVE Rovin’ 
 
A little proactive maintenance can go a long way to keep your Dri-Eaz Rover High 
Volume Extractor in top operating condition. There are components you should inspect 
regularly, and others should be checked every six months or yearly. When performing 
any maintenance, start with safety in mind – unplug the unit and be careful of pinch 
points and sharp edges that might cut hands and fingers. 
 
On a regular basis  
Before each use (monthly at a minimum), inspect the electrical cord and plug for 
damage and repair or replace it, if needed. Check the extraction edges of the polymer 
glide for sharp edges or burrs. These can potentially catch and unravel carpet fibers, 
causing damage. If you find damage on the polymer glide, replace it right away. You 
also want to inspect the stainless extractor head for burrs or dings. For minor burrs or 
roughened edges, carefully sand or file the metal lightly to smooth it down. 
 
Always check the polymer glide holes to be sure they aren’t clogged or damaged with 
gunk, carpet fiber, pet hair, large pebbles, etc. Clogged holes reduce suction and that 
reduces extraction performance. If you are on a job and discover an obstructed hole, try 
using a wire to dislodge it. 
 
Drive motor maintenance at six months and beyond 
Around every six months, check the drive components, which are visible from the 
bottom of the unit. Look for corrosion, oil residue, misalignment, obstructions, etc. After 
1–2 years or 1200–1500 hours of use, whichever comes first, it’s probably time to think 
about replacing the drive motors. Each wheel has its own drive motor. 
 
Keeping your Rover Clean 
Wipe the base with soap and 
water, including the cover and 
the insides of the extraction 
head and the hose connection. 
Be careful not to allow water 
into the control box or motors. 
Water can seep in through the 
mounting holes for the switches 
– it’s best to carefully wipe 
these areas clean. For the 
rotomolded parts of the unit, 
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Clean unit X   
Check glide X   
Check power cord X   
Check electrical system  X  
Check drive components  X  
Replace drives (if needed)   X 
Always turn off the power before performing any service or 
maintenance. 



 

products like MircroGuard Equipment Cleaner and MicroGuard Equipment Protectant 
can help give a like-new clean and protective shine. 
 
If you have any other maintenance issues to troubleshoot, be sure to contact the Dri-
Eaz Service Center at 800-932-3030. 
 
This information was adapted from the Rover HVE Owner’s Manual 
 

 


